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Welcomel!

The American Crematory Mobile App has been created to enhance and simplify your customer experience. From
within the app, you have the ability to schedule service calls, shop for equipment, troubleshoot problems, watch
tutorial videos, view your service history, utilize our R4 Program and more.

GETTING STARTED
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Online Marketplace Service Calls

Video Tutorials Tt Service History

Troubleshoot a Problem Troubleshooting R4 Program R4 Recycling Program

SEND US A MESSAGE

Send a Direct Message
GIVE US A CALL

One-Click Call




REGISTERING

In order to use all the features of this app, you must register. If you are current customer that is already in our
system, the app with find your account and automatically sync your information. Note: Service history will only

show starting from the day you created your mobile app account,

If you currently are not a customer, please contact American Crematory at (800) 396-2254 to get started.
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ClickHere to
Register
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Email

Password

Forgot Password?

Need an Account? Registe
Here

©2019 American Crematory Services
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Register for an Account

Company Name:

Contact Name:

irst Name

Password:

Address:

Zip

Fill out and
submit

Once your account is created, please LOGIN. You will only have to login once as the mobile app will remember

your credentials.



SERVICE CALLS (Dashboard)

.
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Welcome, Customer

Contact Name:
Customer Name
f:;?:;m Your;Account Information
Phone:
800-555-1212

Email:

email@company.com

Address:

1611 Pomona Rd. Corona, CA 92880 CIICK to RequeSt a SerVIce

# Request Service

Appointment Service Request Technician Status

Current Service Requests

June 22, 2019 Maintenance John Smith  Scheduled

Scroll| Down

ﬁ ﬂmlmm Cg)

Add Note

Add personal notes,for.your,reference

3 Customer Equipment
A-375-55

Equipment

+Add Equipment

Add,your,equipment;to, save time , when
placing service requests



SERVICE CALLS (Requesting Service)

0 e, 5)

The Reason for,Request
Request Service
Subject:

LTI A & Select My Equipment

Details:

Add details about;your
request.

" " Priority: Standard v
Select"Standard™ or

“Urgent® if an emergency. QADD PHOTOS

Send Request

Cancel

Once the photois
merican> &
0 Ao ) selected, 'it,will
appear;on the screen

Mark the Problem Area

Touch the spot:in the
photo,where the
problem|is

Type in,your,model of
Cremation Unit.or
click«Select my
Equipment®if,you
have added them in
the screen above.

Add photos if necessary
(See Below)

Mark the Problem Area




SERVICE HISTORY

Once your service is complete, your request will remain in the History Section. From here you can keep track of

maintenance, take notes, and download receipts and files.
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Service History

YourService Request History

Appointment Service Request Technician Status

June 22, 2019 Maintenance Johnsmith &

January 3,2019  Panel Light Repair Johnsmith & [=

If,you do,your,own maintenance,
you can add|it;to notes here
to keep track

3 Service Notes

May 19, 2019
Processor Blade Replaced

Add Note

Download Documents



TROUBLESHOOTING

Want to try and fix the issue yourself? Use the troubleshooting option and ask our technicians a question.

.
CREMATORY EQUIPMENT CO. )

Troubleshooting

What is the issue?

Problem:

Type|in,your,model of Cremation Unit
or,clickSelect:my Equipment"
if.you have added them|in the screen above.

LT T 8 Select My Equipment

Details:

Details aboutthe issue

Priority: Standard v

% ADD PHOTOS
Send Request

Cancel

Add photos the same way as shown
above in "Service Calls (Requesting
Service)”




TUTORIALS

We are always adding new videos to help our customers. Here you will find frequently asked questions,
maintenance tutorials, and more.
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7 video(s) found

Click.the PLAY/button to,watch video

Shipping

Scroll for,more,videos

Posted 7 months ago by admin

@ 26 views

& English
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MARKETPLACE

Find new crematory units, ancillary equipment, and supplies & parts you can order from convenience of your
mobile device.

o S 5)

Click:to,view
your,account HOME / PRODUCT

(see below) My Account

Search for,a product

Select a product
category

HUMAN PET CREMATION

CREMATION UNIT UNIT
5 PRODUCTS 9 PRODUCTS

Scroll for,more




MARKETPLACE (My Account)

MY ACCOUNT

CUSTOMER NAME
View,for,past.orders,for,easy,reordering \

DASHBOARD
ORDERS
DOWNLOADS
ADDRESSES
PAYMENT METHODS
Manage,your ACCOUNT DETAILS
Marketplace ,
: MY ACCOUNT
Account
Details LOGOUT

From your account dashboard you can view your
recent orders, manage your shipping and billing
addresses, and edit your password and account details.

Orders
@)




R4 Program
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$12493.49 LT

MAIN MENU |

ST)NEW SHIPMENT

=] CHECK STATUS

GO BACK

Select the Tracking i, €)
Number of the Bin you =
are Sending @

[SELECT TRACKING NUMBER

HJX4410200523

Your Account Balance

Click to Manage Your Account

Create a New Shipment

Check the Status of Your Shipments

Select if the Contents
have Ferrous or Non-
Ferrous Materials

Input the Weight

Ferrous

o Non-Ferrous
Large Bucket

Small Container

Add any Notes

Add a Photo of
The Contents

ADD PHOTO

Submit Your Shipment

SUBMIT SHIPMENT
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Available Balance

Account Balance

$12493.49 .
Click to Choose how to
Redeem vour Balance

ilable for use on i y.com:

$0

Earnings History

Your AmericanCrematory.com
Website Credits

R4-001 - $380.095

R4-0016 - $320.08
Your Shipment
Processing History. Click
to View a Breakdown of
Your Earnings.
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REDEEM CREDITS: 12493.49

Enter the Amount of
Credits You Want to

Amount: 0

Redeem

8 AR

NEW SERVICE &
EQUIPMENT MAINTENANCE
/ & Click How You Want to

‘ -
E - Use Your Credits

SUPPLIES DONATION

&%
&%
&
REFRACTORY
REPAIRS

CONVERT TO WEBSITE CREDITS

@

CASH



http://AmericanCrematory.com
http://AmericanCrematory.com

How to Redeem Website Credits

From your account dashboard you can view your
recent orders, manage your shipping and billing

addresses, and edit your password and account

details.

After you choose to use your credits for
‘Supplies’, log into your marketplace account
(see above) and click ‘store credit coupons’

Store credit

You have available store credit coupons
spending them on your next purchases.

Orders

Downloads

Addresses

Payment methods

Account details

Payment methods

Account details

ADDRESSES

PAYMENT METHODS

ACCOUNT DETAILS

Here you can see how much credit you have
available to use. Copy the CODE to use your
credits on the website.

MY ACCOUNT

LoGouT

CODE CREDIT

$987.00

American Crematory Equipment Co
14530 Anson Avenue
Santa Fe Springs, CA 90670

Toll Free: (800) 396-2254
Fax: (562) 926-2880

A ———————



O UPS Next Day Air: $298.76

O ups2nd Day Air: $196.33

Calculate shipping

$11.68
$309.62

PROCEED TO CHECKOUT

COUPON
Coupon code

Apply coupon

American Crematory Equipment Co
14530 Anson Avenue
Santa Fe Springs, CA 90670

Toll Free: (800) 396-2254
Fax: (562) 926-2880

When checking out, use your coupon code to
pay with Store Credits.



